
BTEC Level 3 Health and social care 

 

Summer task. 

 

• Describe all the different types of verbal and non-verbal communication 

used in health and social care. 

• What are  5 different barriers to communication and how can they be 

overcome? 

• Find out and describe the 6 Cs of nursing, one of these is 

communication. 

• In 500 words, describe types of communication and say why they are 

important in health and social care 

 

 

 


